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MISSION

Improve the lives of all Marylanders by implementing innovative, responsive practices that nurture a skilled
workforce, connect citizens to good jobs, and ensure businesses have the skilled workforce they need to
compete in the global economy.

WHAT WE DO

HUMAN RESOURCES SUPPORT
e Talent Recruitment - American Job Centers (AJCs) assist in recruiting talent and holding job fairs.

» Veterans Services - Representatives work with businesses to hire veterans and transitioning military personnel.
» Federal Bonding Program - Helps businesses hire job seekers with gaps in job history.

» Work Opportunity Tax Credit Program - An employer tax credit to hire Marylanders with employment barriers.
+ Maryland Workforce Exchange (MWE) - State job bank where businesses can post jobs to recruit candidates.

e Labor Market Information (LMI) - Online tools to research updated information on unemployment and wages.

TRAINING AND ON-THE-JOB EXPERIENCE

+ Registered Apprenticeships - Offers employers the tools to
develop a highly-skilled workforce to help grow their businesses.

+ Apprenticeship Maryland Program (AMP) - Gives businesses
the opportunity to train school students into top-performing
employees.

« Maryland Business Works - Helps employers upskill their
workforce by providing funds for classroom-based training, in-
house staff training, GED® Preparation, and more.

+« Employment Advancement Right Now (EARN) - A grant
program that provides career advancement for workers, leading
to a more highly skilled workforce and improved business
outcomes for employers.

+ Rapid Response Services - Assists employers and workers with
workforce reductions and provides employers with information
to avert layoffs.
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BUSINESS SERVICES CONTACTS

ANNE ARUNDEL COUNTY BALTIMORE CITY UPPER SHORE (Caroline,

Russell McGuire Brittany Johnson Dorchester, Kent, Queen Anne &

613 Global Way 3001 E Madison St Talbot Counties)

Linthicum, MD 21090 Baltimore, Maryland Paul Wheeler

410-590-9390 410-396-7873 301 Bay Street, Suite 301

russell. mcguirejr@maryland.gov  brittany.johnson3@maryland.gov Easton, MD 21601 WESTERN MARYLAND (Allegany,
410-690-7848 Garrett, & Washington Counties)

CARROLL COUNTY FREDERICK COUNTY paul.wheeler@maryland.gov ~ James Oberhaus

Theresa Olson Jenna Freeman 138 Baltimore Street

224 N. Center St., Room 100 200 Monroe Avenue, Suite 1 BALTIMORE COUNTY Cumberland, Maryland 21502

Westminster, MD 21157 Frederick, Maryland 21701 Tamera Ford 240-979-0742

410-386-2829 301-600-2193 7939 Eastern Avenue james.oberhaus@maryland.gov

theresa.olson@maryland.gov jenna.freeman@maryland.gov Baltimore, Maryland 21224
410-831-5107 Mary Pat Vorreyer

LOWER SHORE (Somerset, MONTGOMERY COUNTY tamera.ford@maryland.gov 14 N. Potomac Street, Suite 100

Wicomico & Worcester Counties) BarbaraEbel Hagerstown, MD 21740

Jorge DeJesus Jr. 11510 Georgia Avenue, Suite #100 HOWARD COUNTY 301-393-8227

31901 Tri-County Way, Suite 111 Wheaton, MD 20902 Donna Brown . marypat.vorreyer@maryland.gov

salisbury, Maryland 21804 301-929-4390 7161 Co!umbla Gateway Drive

410 546-6811 barbara.ebel@maryland.gov :féugg';%gﬂjryla“d 21046

jorge.dejesusjr@maryland.gov SUSQUEHANNA REGION (Cecil & donna.brown2@maryland.gov

Harford Counties)

SOUTHERN MARYLAND (learles, Mardea James PRINCE GEORGE’S COUNTY

Calvert & St. Marys Counties) 1275 West Pulaski Hwy Kari K. Pompilli

Alan Crawley Elkton, MD 21921 1801 McCormick Drive, Suite 120

175 Post Office Road 410-996-0550 Largo, MD 20774

Waldorf, Maryland 20602 mardea.james@maryland.gov 301-618-8432 centRAL REGION

301-374-1142
alan.crawley@maryland.gov

kari.pompilli@maryland.gov
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OVERVIEW OF
JOBSEEKER SERVICES

Maryland American Job Centers (AJC)s are conveniently located
throughout the State and are dedicated to serving businesses and jobseekers.
Visit http://labor.maryland.gov/county for the county directory to find the
Center nearest you.

EASTERN SHORE

CAPITAL REGIONAL

Maryland AJCs provide full assistance to jobseekers and businesses
(free of charge). The Centers are staffed with qualified professionals
who can assist with numerous employment-related resources, ready to assist
Marylanders with high-quality services and programs.
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Jobseeker services include career exploration assistance, referrals to training programs, placement services,
résume preparation assistance, and workshops to enhance job-seeking skills and work readiness. Customers
can access computers, printers, photocopiers, fax machines, telephones, and various job search resources.

Maryland AJCs are in each of Maryland's counties and Baltimore City. | r il O

Jobseekers and businesses will find Maryland AJC Professionals using : # Scan for the

state-of-the-art technologies to match people with jobs. list of American
Job Centers
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