{SAMPLE}
Memorandum of Understanding 
This Memorandum of Understanding (MOU) has been developed in accordance with Section 121(c) of the Workforce Investment Act of 1998 (“WIA”), 29 U.S.C. § 2841(c). and executed between {insert name of local workforce investment board} ___________________ (“WIB”) and {insert name of One-Stop system partners} ___________________, the One-Stop System partners (“Partners”).
I.
Purpose of Memorandum of Understanding 
The purpose of this MOU is to define the parameters within which the ______________ One-Stop system will provide services to job seekers, employers, employees, and other interested parties within the local Workforce Investment Area.  The WIB has received the agreement of {insert name of chief elected official or officials} to develop and enter into this MOU.
The mutual objectives of all partners to this MOU are to provide these services in the most efficient manner possible. This MOU establishes the groundwork for maintaining working relationships that facilitate joint planning and evaluation of services in the One-Stop. 

II.
Vision and Mission Statements  {Local statements may be inserted here}
Vision
 A ____________________where every person maximizes his or her career potential through skill development and education for gainful employment, and all employers have the human resources they need to grow and prosper. 
Mission
 The _______________________ will design and implement a dynamic workforce development system that is recognized by industry as a leader in the State. 

III. One-Stop Operator/System
The ____________________has been designated as the One-Stop Operator.  The duties of the One-Stop Operator will include the following:
· Design the integration of systems and coordination of services for the One-Stop;

· Manage fiscal responsibility for the Center;

· Evaluate performance and implement required actions to meet standards;

· Evaluate customer needs and satisfaction data to continually refine and improve service strategies;

· Act as liaison with the WIB and the Center;

· Monitor adherence to the provisions of the MOU;

· Market One-Stop services;

· Recruit additional partners;

· Define and provide means to meet common operational needs;
· Facilitate the sharing and maintenance of data for the One-Stop;

· Continuously assess customer needs and recommend to the WIB the need for additional access points or specialized centers;

· Respond to One-Stop and community needs; and
· Other duties as required by the local Workforce Investment Board.
IV. Partners

Section 121(b)(1) of the WIA (29 U.S.C. § 2841 (b)) identifies the programs that are required partners in the local One-Stop systems.  The negotiation process among the local area partners highlighted the benefits derived from operating within the One-Stop system and resulted in 100% partner participation.
The planning process for the ____________ One-Stop system was a collaborative effort. The partners decided that a co-located center with coordinated delivery of services would most efficiently serve the needs of their customers.  In this center each program retains control of its own resources and each partner pays for its costs as direct program costs.  The only pooled costs are those shared jointly with other partner agencies. The partners established how:
· Services are to be provided;
· Services are to be funded;
· Operating costs of the One-Stop are to be funded;
· Which costs will be shared and
· How shared costs will be allocated.
The following entities and agencies have agreed to serve as partners in the ______________________ One Stop delivery system and to collectively address the workforce needs of local customers.

A. Workforce Investment Act Title I Programs {insert name of partner}
1. Adults

2. Dislocated Workers

3. Youth

4. Job Corp

5. Native American Programs

6. Migrant and Seasonal Farmworker Programs
B. Wagner-Peyser Programs {insert name of partner}
C. Adult Education and Literacy {insert name of partner}
D. Rehabilitation Act {insert name of partner}
E. Senior Community Service Employment Activities {insert name of partner}
F. Carl D. Perkins Act, Post Secondary Voc Ed {insert name of partner}
G. Trade Act {insert name of partner}
H. Veterans {insert name of partner}
I. Community Services Block Grant {insert name of partner}
J. Housing and Urban Development {insert name of partner}
K. Unemployment Compensation {insert name of partner}
V.
Partner Services 

The____________________ One-Stop workforce delivery system offers customers a wide variety of career development opportunities through its partner agencies.  Each partner’s primary program provisions are listed below. 
Workforce Investment Act.

The WIA Title I program will be a full-time partner at the One-Stop and will be the primary provider of core, intensive and training services.
__________ staff   _________ days/hours
Core Services

· Determination of individual eligibility for services
· Outreach, intake (including worker profiling) and orientation to the information and other services available through the one-stop delivery system
· Initial assessment of skill levels, aptitudes, abilities, and supportive service needs
· Job search and placement assistance, and career counseling where appropriate
· Provision of employment statistics information and labor market information such as job vacancy listings, skills necessary to obtain jobs, local in-demand occupations, earnings, and skill requirements
· Provision of performance information and program cost information on

    
  eligible providers of training services
·  Provision of information regarding local area performance on the local 

    
  performance measures 

· Provision of accurate information relating to the availability of supportive

    
 services available in the region
· Provision of information regarding filing claims for Unemployment 

    
 Compensation
· Follow-up services, including counseling regarding the
 workplace, for WIA participants who are placed in unsubsidized          employment for not less than twelve (12) months after the first day of the employment
· Other core services as determined by a partner agency's governing legislation
Intensive Services 

· Comprehensive and specialized assessments of skill levels
· Development of an Individual Employment Plan to identify the employment goals, appropriate achievement objectives, and appropriate combination of  services for the participant to achieve their employment goals
· Group counseling
· Individual counseling and career planning
· Case management for participants seeking training services
· Short-term prevocational services, including development of learning skills and professional conduct, to prepare individuals for unsubsidized employment or  training
· Other intensive services as determined by partner agency's governing 

     
 legislation
Training Services 

· Occupational skills training including training for nontraditional employment
· Provide input on additions and recommended revisions to the State List of Occupational Training Providers

· On-the-Job training
· Programs that combine workplace training with related instruction which may include cooperative education
· Training programs operated by the private sector
· Skill upgrading and retraining
· Entrepreneurial training
· Job readiness training
· Adult education and literacy activities provided in combination with services described above
· Customized training conducted with a commitment by employer or group of  employers to employ an individual upon successful completion of the training
· Other training services as determined by a partner agency's governing legislation
Maryland Job Corps

Job Corps will be a full-time partner at the One-Stop center and also provide services at its own facility.  
________ staff  __________ days/hours

·  Provide academic, vocational, employability, and social skills training

· Provide intake, outreach, and orientation sessions for interested candidates
· Provide WIA core services applicable to the Job Corps program that augment the basic labor exchange services traditionally provided under Wagner-Peyser
· Provide information, assessments, and referrals to WIA services and partners
· Provide work-based learning, recreation, and counseling


Native American Program 

The Native American Program will provide services at the One-Stop Center on a part-time basis. 
________ staff ___________days/hours
· Provide outreach, intake, orientation to services available
· Provide initial assessment of skill levels, aptitudes, and supportive services needs
· Provide eligibility certification
· Provide job search and placement assistance
· Provide career counseling, job readiness training
· Provide occupational skills training, on-the-job training, and customized training
Migrant and Seasonal Farmworkers

The MSFW Program will be a full-time partner at the One-Stop center. 
________ staff  _________ days/hours

· Provide eligibility determination , skills assessment, job search

· Provide basic case management services

· Provide occupational skills training, including on-the-job training

· Provide emergency assistance and supportive services
· Provide literacy and English-as-a-Second language

· Provide allowance payments, work experience
· Provide on-the-job training, training in self-employment skills
Wagner-Peyser
The Wagner-Peyser Program will be a full-time partner at the One-Stop center and will be a primary provider of core and intensive WIA Title I services. 
__________staff  _________ days/hours
· Provide employer services to include: direct referral and placement of applicants, networking activities, recruitment/labor exchange services,  provision of labor or marketing information, referral and tax credit information
· Provide applicant services, including direct referral and placement with employers via job boards, state job banks, and call-in referrals, and provision of supportive services to include career assessment and exploration services, job search workshops, referral services, and access to computer hardware and related resources, materials
· Co-locate with partner agencies, when appropriate to enhance access to Wagner-Peyser services
· Provide performance data to One-Stop Operator for reporting purposes
· Provide other services as may be available and appropriate
Adult Education

Adult Basic Education will be a full-time partner in the One-Stop center and also provide services at its own facilities.  
________ staff ________ days/hours

· Provide academic assessment

· Provide Adult Basic Education classes
· Provide GED classes
· Provide English for Speakers of Other Languages classes
· Provide External Diploma Program
· Provide workplace education classed for the Adult Education Target population
Division of Rehabilitation Services
Division of Rehabilitation Services will be a full-time partner at the One-Stop Center.
_________ staff  _________ days/hours

· Provide intake, orientation, and assessments for disabled job-seekers
· Promote employment of persons with disabilities

· Provide independent living services to enhance the capacity of persons with disabilities to live unaided in the community
· Provide comprehensive assessments and an individualized Employment Plan

· Provide guidance and counseling, physical restoration, and training to financially eligible persons with disabilities
· Provide follow-up services to enhance job retention
· Provide other services as may be available and appropriate
· Provide performance information as required by WIA
Senior Community Service Employment Program
The Senior Employment Program will be a full-time partner at the One-Stop Center. 
________ staff ________ days/hours

· Provide outreach, intake, and orientation 
· Provide employment and training programs for older and disadvantaged individuals
· Provide opportunities for eligible participants to learn, work, and serve others
· Provide case management and supportive services to participants in training programs

· Refer clients to workforce development system partners as appropriate
Carl D. Perkins Act Postsecondary Voc Ed
Services will be offered on-site at the One-Stop center and off-site at partner facilities. 
________staff _________days/hours

· Provide individuals with academic and technical skills needed to succeed

· Provide career guidance and counseling services
· Provide access to occupational and employment information


Trade Act

The Trade Act Program will be represented by DLLR staff as a partner in the One-Stop center and services will be provided as needed. 
________ staff   ________ days/hours
· Provides training for eligible participants 

· Provides job search assistance, allowance
· Provides income support, TRA payments to eligible participants

· Provides relocation allowance if needed


Veterans

The Veterans Program will be a full-time partner at the One-Stop center.
________staff  _________ days/hours

· Provides employment and training services to eligible veterans
· Provide intensive services to meet the needs of eligible veterans

· Conduct job search workshops

· Provides assistance to veterans transitioning into civilian workforce

Community Services Block Grant

Services will be offered off-site through referrals from the One-Stop partners.
· Provide case management and related services for persons who are low-income or homeless
· Provide primary health care services including pre-employment physicals and disability evaluations
· Provide educational and employment training opportunities for participants
· Provide client referrals to workforce development partners as appropriate
· Accept client referrals from workforce development partners as appropriate
The Housing Authority

The Housing Authority of _________________ will be a partner in the One-Stop center on a part-time basis. 
1. Provide employment training and adult education programs for residents
2. Provide entrepreneurship training programs for residents
3. Provided case management and supportive services to participants in these training programs
4. Refer clients to workforce development system partners as appropriate
Unemployment Insurance
The Division of Unemployment Services will be a partner in the One-Stop center on a part-time basis. 
_________ staff   _________ days/hours. 
· Profile U.I. claimants for E.I. workshops and re-employment services
· One-Stop Centers will be supplied with informational pamphlets outlining eligibility requirements and information on how to apply for benefits
· Facilitate access to all Unemployment Insurance programs including but not limited to filing a claim and writing work search waivers for claimants involved in training programs 

· Provide notification of services available to employers and claimants
· Participate in Rapid Response mass-layoff events
VI.
Resource Sharing and One-Stop Costs
The partners have entered into a Resource Sharing Agreement which is attached as Exhibit A.  The Resource Sharing Agreement includes a One-Stop budget based upon the costs that will be shared in the center.

The partners have identified the following list of shared costs that would be incurred in the provision of customer services.
A. Facilities
1. Rent

2. Utilities

3. Janitorial

4. Maintenance

5. Security
B. Resource Center

1. Supplies

2. Copier

3. Fax Machine

4. Computers

5. Software

C. Staff Services

1. One-Stop Manager (50%)

2. Receptionist

The One-Stop Manager will be devoting 50% of his/her time to the duties related to his/her program, and 50% to One-Stop activities.  The partners will share those manager’s costs associated with the One-Stop, the receptionist’s costs, and supplies and equipment that will be used in the resource area. The facilities costs will be shared by the majority of the partners. All other partner costs will be direct charges to their individual programs.
Federal regulations require that each partner contribute a fair share of the operating costs of the One-Stop system proportionate to the use of the system attributable to each program. After collectively reviewing methods allowable for determining their share of the costs, the partners elected to allocate staff services and resource center costs based on the number of participants served by each program, and facilities costs based on square footage.
VII. 
One-Stop Standards
It is agreed that the One-Stop system in the _______________________ will strive to achieve the following standard of quality service for its customers, employees and employers.
All customers will receive:

1. Prompt and courteous service from staff;
2. Service(s) designed to assist customers (both job seekers and employers) in 

     achieving their educational and/or employment goals; and
3. Referrals to needed partner services. 

VIII.
Performance Measures
The Partners agree to participate in efforts to assess the effectiveness of the One-Stop system. ETA has instituted common measures that will affect programs administered by six Federal agencies and affect the following DOL programs: Employment Service, Job Corps, WIA, Senior Community Service, Trade Adjustment Act, and Veterans Services. Upon implementation, all partner programs will provide performance information to assist in the calculation of these measures.


Adult Measures


Youth Measures

Entered Employment


Placement in Employment or Education

Employment Retention

Attainment of a Degree or Certificate

Earnings Increase


Literacy and Numeracy Gains
IX.
Resolution Process 

In the event that an impasse should arise between the partner(s) and/or the WIB regarding terms and conditions, performance, or administration of this MOU the following procedures will be initiated:

1.
The parties to this MOU shall first attempt to resolve all disputes by way of a One-Stop Partner meeting.  Any party may call for a meeting of the partners to discuss and resolve disputes.  Disputes may be resolved by a 2/3 majority of the Partners.
2.
Should these resolution efforts fail, the Partners shall refer the dispute to the Chair of the Workforce Investment Board within 15 days of failure to resolve the dispute.
3.
If an agreement cannot be reached, the Maryland State Department of Labor, 
Licensing and Regulation will provide assistance in resolving the issue.

X.
Modification Process 

Partner(s) may request, in writing, an amendment to this MOU through the WIB. The WIB may amend the One-Stop Partner MOU whenever the WIB determines it is appropriate or necessary. Any modifications to this MOU must be in writing, signed and dated under the conditions agreed upon by all the Partners, and attached to the original MOU.  

XI.
Duration of the MOU 

This MOU is entered into _______________________.  This MOU will become effective as of the date of signing by the final signatory below and shall terminate on _____________ unless terminated earlier by any of the parties to this MOU. The MOU may be terminated by any of the parties upon 30 days written notice to the other parties with cause, or upon 90 days written notice to the other parties without cause. 

XII. 
Customer Referral Method between the One-Stop Operator and Partners 

All Partner agencies are committed to a customer-friendly and expeditious referral system. One-Stop Operator will use the Maryland Workforce Exchange (“MWE”) to document referrals to partner agencies/services.  The MWE will maintain sufficient data to ascertain prior services received, and to document future services needed.
XIII.
Applicable Law
The MOU must be construed and enforced according to the Laws of the State of Maryland.  The LWIA and the Partners shall comply with all applicable Federal, State, and local laws.

XIV.
Confidentiality
The parties agree to maintain confidentiality of records as required by applicable law and regulation, including but not limited to Md. Code Ann., State Gov’t Art. 10-613,  Lab & Empl. Art. 8-625, COMAR 09.01.01, 09.33.01, and 42 U.S.C.503.

XV.
Non-Assignment
No party may, during the term of this MOU or any renewals or extensions of this MOU, assign or subcontract all or any part of the MOU without prior written consent of the other parties.

XVI.
Fair Practices Certification
The WIB and the Partners certify that they prohibit, and covenant that they will continue to prohibit, discrimination on the basis of:  (a) political or religious opinion or affiliation, marital status, race, color, creed, or national origin: (b) sex or age, or except when age or sex constitutes a bona fide occupational qualification: or (c) the physical or mental disability of a qualified individual submit to the other information relating to its operations with regard to political or religious opinion or affiliation, marital status, physical or mental disability, race, color, creed, sex, age, or national origin. 

XVII.
Assurances of Non-Discrimination and Equal Opportunity in DOL-Funded Agreements
The WIB and the Partners specifically agree that they will comply fully with the non-discrimination and equal opportunity provisions of the Workforce Investment Act of 1998; the Nontraditional Employment for Women Act of 1991; Title VI of the Civil Rights Act of 1964, as amended; Section 504 of the Rehabilitation Act of 1973, as amended; the Age Discrimination Act of 1975 as amended; Title IX of the Education Amendments of 1972, as amended; and with all applicable requirements imposed by or pursuant to regulations implementing those laws including but not limited to 29 C.F.R. Part 37.

XVIII.
Drug and Alcohol Free Workplace
The WIB and the Partners will comply with the State of Maryland’s policy concerning drug and alcohol free workplaces, as set forth in COMAR 01.01.1989.18 and 21.11.08 and the Drug-Free Workplace Act of 1988, and its implementing regulations codified at 29 CFR 98, Subpart F.I. The LWIA and the Partners must remain in compliance with these policies throughout the term of this Agreement.

XIX.
Certification Regarding Lobbying
The WIB and the Partners shall comply with the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) and 29 CFR Part 93.

XX.
Debarment and Suspension
The WIB and the Partners shall comply with the debarment and suspension requirements (E.0.12549 and 12689) and 20 CFR Part 98.

XXI. 
Signatures
In Witness Thereof, the undersigned have executed this Memorandum of Understanding on or before the date set forth herein.
Witness:




[Insert WIB Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

Witness:




[Insert Partner Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

Witness:




[Insert Partner Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

Witness:




[Insert Partner Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

Witness:




[Insert Partner Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

Witness:




[Insert Partner Name] ____________:







By:

______________________________
______________________________ 







signature

______________________________ 







name

______________________________ 







title







______________________________







date

This agreement has been reviewed for legal sufficiency by:

_______________________________________

___________________
Maryland Dept. Labor, Licensing and Regulation

Date
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