DEPARTMENT OF LABOR, LICENSING AND REGULATION

DIVISION OF WORKFORCE DEVELOPMENT

WORKFORCE INVESTMENT ACT (WIA)

EQUAL OPPORTUNITY MONITORING QUESTIONNAIRE

A. General Information

1. Name and address of grant recipient:


2.
Date of interview:










3.
Personnel present:

NAME


TITLE



Recipient personnel:











DLLR personnel:









4. Questionnaire completed by:






5. References:

Section 188 – Workforce Investment Act (WIA)

Federal Register 29 CFR Part 37 – Implementation of the Nondiscrimination and Equal Opportunity Provisions of the Workforce Investment Act of 1998

6/1/04

B. Introduction

Final Rule 29 CFR Part 37 implements Section 188 of the Workforce Investment Act (WIA), which contains the statute’s equal opportunity and nondiscrimination provisions.  This Final Rule prohibits WIA Title I-financially assisted grant applicants and recipients from discriminating on the basis of race, color, religion, sex, national origin, age disability, or political affiliation or belief.  It also protects any beneficiary (person intended by Congress to receive WIA Title I-financially assisted aid, benefits, services, or training) from discrimination based on either that beneficiary’s citizenship, or his or her participation in any WIA Title I-financially assisted program or activity.

C. Required Elements

1. Designation of Equal Opportunity Officer (29 CFR 37.23)

a. Identify the recipient’s designated Equal Opportunity (EO) Officer

Name










Title









EO responsibilities








b.
How are applicants, registrants, eligible applicants/registrants, participants, employees and applicants for employment made aware of the identity of the EO Officer?



c.
Has the EO Officer received training?   Yes

 No





Is training needed?  Yes

 No 





If yes, please describe training needs.

d. To whom does the EO Officer report?  (Name and Title) 



e.
Is there an organizational chart that shows where the EO function is located?  Yes
 No

 (Obtain copy of chart)

f.
Does the EO Officer have sufficient staff and resources to ensure compliance with the nondiscrimination and equal opportunity provisions of WIA?  Yes

 No




Comments:









2. Notice and Communication (29 CFR 37.29 – 37.36)

a. Is the “Equal Opportunity is the Law” notice – 

· Made available to each participant, and made part of each participant’s file?     Yes

 No


· Posted prominently, in reasonable numbers and places?        Yes
  No


· Disseminated in internal memoranda and other written or electronic communications?  Yes

 No


· Included in handbooks or manuals? Yes_____No______

· Available in alternate format and languages (i.e., for individuals with language barriers, vision or hearing disabilities)?

Yes

 No


b. Do local policies on Limited English Proficiency allow individuals with limited English proficiency equal and meaningful access to benefits and services?

Yes

 No



c. What steps are taken to provide services and information in appropriate languages?

Comments:








d.
Are the EO taglines (“Equal Opportunity Employer/Program” and “Auxiliary aids and services are available upon request to individuals with disabilities”) included in all general publications, brochures, and broadcast and print mass media?  Yes

  No


e. Is EO policy communicated at orientation for new participants,            

new employees and/or the general public?  Yes_____ No ______

3. Assurances (29 CFR 37.20)

a.
Is the recipient aware of its obligation to incorporate the EO Assurance into each grant, cooperative agreement, contract, or other WIA Title I financial assistance application?  (May be incorporated physically or by reference)  Yes 
  No______

4. Universal Access (29 CFR 37.42)

a.
Is the recipient aware of its obligation to provide universal access to its WIA Title I-financially assisted programs and activities?   Yes

 No


f. What steps has the recipient taken to broaden the composition of the pool of those considered for participation or employment in their programs and activities including members of both sexes, various racial and ethnic groups, individuals with disabilities and individuals in differing age groups?

5. Compliance with the Disability Related Requirements of WIA Sec. 188 and Sec. 504 of the Rehabilitation Act of 1973 (29 CFR 37.7, 37.8, 37.9)

a.
Has a self-evaluation been conducted by the recipient to determine its’ accessibility?  Yes

 No


b. What procedures are in place to ensure that individuals with disabilities are provided reasonable accommodation?

c. How does the recipient provide for architectural and programmatic accessibility for individuals with disabilities?

d. How does the recipient ensure that communication with persons with disabilities is as effective as communication with others?

e. How does the recipient ensure that each individual with a disability participates in the most integrated setting appropriate to that individual?

6. Data and Information Collection and Maintenance (29 CFR 37.37-41)

a.
Does the recipient collect and maintain records on applicants, registrants, eligible applicants/registrants, participants, terminees, employees, and applicants for employment?  Yes_____  No



b.
Does the recipient record the race/ethnicity, sex age and disability status of each?  Yes

 No



c.
Does the recipient treat records, particularly those containing medical information, in a manner that ensures their confidentiality?  Yes

 No



d.
Does the recipient maintain a log of complaints filed that allege discrimination on one or more of the bases prohibited by WIA Sec. 188?  Yes

 No


e.
Does the recipient maintain such records for a 3-year period from the date of resolution of the complaint?  Yes

 No



7. Monitoring (29 CFR 37)

a.
Does the recipient monitor its’ subrecipients’ compliance with EO related requirements?  Yes

 No



If yes, what is reviewed?  (Obtain copy of monitoring tool)

8. Complaint Processing Procedures (29 CFR 37.76)

a.
Has the recipient developed and published written complaint procedures?  Yes

 No


b.
Does the recipients’ complaint procedure provide for the issuance of a written Notice of Final Action within 90 days of the date on which the complaint is filed?  Yes

 No


c.       Does the complaint procedure include the following elements:

· Initial, written notice to the complainant that contains an acknowledgement that the recipient has received the complaint, and a notice that the complainant has the right to be represented in the complaint process?  Yes_____ No_____

· A written statement, provided to the complainant, that contains a list of the issues raised in the complaint and, for each issue, a statement whether the recipient will accept the issue for investigation or reject the issue, and the reasons for each rejection?  Yes_____ No_____

· A period for fact-finding or investigation of the circumstances underlying the complaint?  Yes_____ No_____

· A period during which the recipient attempts to resolve the complaint.  Do the methods available to resolve the complaint include alternative dispute resolution (ADR)?  Yes_____No_____

· For each issue raised in the complaint, does the Notice of Final Action contain the following:

· Either a statement of the recipient’s decision on the issue and an explanation of the reasons underlying the decision, or a description of the way the parties resolved the issue?  Yes_____ No_____

· Notice that the complainant has a right to file a complaint with CRC within 30 days of the date on which the Notice of Final Action is issued if he or she is dissatisfied with the recipient’s final action on the complaint?  Yes_____ No_____

· The procedures to be followed if the complaint is filed more than 180 days after the date of the alleged violation?  Yes_____ No_____

· Provide that, if the complainant is dissatisfied with the outcome of the investigation, or if there is now final resolution of the complaint within 90 days of the date the complaint is filed, the complainant is notified that he or she may file his or her complaint with the Civil Rights Center (CRC)?  Yes_____ No_____

Comments:
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